
 

Mango Teleservices Limited                                                              
82 Mohakhali C/A (12

th
 Floor)                                        

Dhaka-1212 
VAT Registration No: 5091074657 
 
IP Bandwidth Request Form  
(Please tick) 
 

 Upgradation   Downgradation  
 
Section A: Customer Details 
 

Name of the Organization:  

Primary Address:      

Billing Address  

Attention/Contact Person:  

Phone Number : Office: Mobile: 

Email Address:  

 
Section B: Service Order Details (Requested Upgrade/Downgrade Bandwidth). Service order 
period is for the period of 12 (Twelve) months from the date of up-gradation & auto renewable 
there after for same period. 
 

Serial Product Quantity 
(Mbps) 

Effective 
Date 

Total IP BW consumption 
after Up-gradation /Down-
gradation (Mbps) 

1 SMCIPBW (Submarine Cable IP 
Bandwidth) 

   

2 SECIPBW (Secured IP Bandwidth)    

3 SATIPBW (Satellite  IP Bandwidth)    

Section C: Payment Details and Up gradation terms and conditions:  

 Deposit Cash/P.O/Cheque in favor of Mango Teleservices Limited, A/C No: 11031010009223, Prime 
Bank Ltd. Mohakhali Branch, Dhaka. 

 Bandwidth Up-gradation process will be started upon receiving the payment for upgrdation and 
clearance of previous outstanding.  
 

Section D: Note 

 Signed and correctly filled Up-gradation Request Form is prerequisite for up-gradation. 

 Please print this document and send it to Mango office along with company seal and Authorized 
signature. 

 Incomplete information may delay the service provisioning process. 
 

I/We agree that Service order period (commitment period) is for the period of 12 (Twelve) months from 
the date of up-gradation & auto renewable thereafter for same period unless notified by writing. In 
addition Mango Teleservices Limited’s prevailing General Terms and Conditions, SLA and subsequent 
amendments are pertinent as well for this new order. 
 
 
…………………………………… 
Authorized Signature with Date 
(Please affix company seal) 
 
Name: 
Designation: 


